
DI R E C T  DE B I T  MA N D A T E  FO R M

DA T E :  ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

FR O M
Ac c o u n t  Ho l d e r ’ s  Na m e                  : ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Ac c o u n t  Ho l d e r ’ s  Ad d r e s s              : ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
                                                             ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

TO
ICI C I  Ba n k  Lim i t e d . ,
__ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ,    Br a n c h ,   ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ,  Ci t y .

R e f :  Ac c o u n t  No.:

D e a r  Si r,

I/We  ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (the  “Acc o u n t h o l d e r/s) ho l d  the  ab o v e  me n t i o n e d  ICI C I  Ba n k ’ s  ac c o u n t  
(the  “Acc o u n t”) wi t h  ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ b r a n c h  of  IC I C I  Ba n k  Lim i t e d  (“ICIC I  Ba n k”). Th e  
Ac c o u n t h o l d e r/s  wo u l d  lik e  to  inf o r m  yo u  tha t  we  ha v e  av a i l e d  me r c h a n t  ac q u i r i n g  se r v i c e/s  of  IC I C I  
Me r c h a n t  Se r v i c e s  Pr i v a t e  Lim i t e d  (“ICIC I  MS”) for  ac c e p t i n g  pa y m e n t  th r o u g h  Cr e d i t/D e b i t  ca r d s .

Pu r s u a n t  to  the  ar r a n g e m e n t  be t w e e n  the  Ac c o u n t h o l d e r/s  an d  IC I C I  MS,  the  Ac c o u n t h o l d e r/s  he r e b y  
un c o n d i t i o n a l l y  an d  irr e v o c a b l y  au t h o r i z e  ICI C I  Ba n k  to  de b i t  th e  Ac c o u n t  an d  cr e d i t  IC I C I  MS’ s  ac c o u n t  
nu m b e r  ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  on  re c e i v i n g  ins t r u c t i o n s  in  wr i t i n g  fro m  IC I C I  MS  sp e c i f y i n g  the  am o u n t  
to  be  de b i t e d  fro m  the  Ac c o u n t  du e  to  no n p a y m e n t  by  the  Ac c o u n t h o l d e r  tow a r d s   Ch a r g e  ba c k s ,  
Re f u n d s  &  Fe e s  ov e r  the  en t i r e  ten u r e  of  th e  ar r a n g e m e n t  wi t h  IC I C I  MS  w.e. f.  ___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  til l  
__ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  .

Th e  Ac c o u n t h o l d e r/s  he r e b y  au t h o r i z e  ICI C I  to  fo r w a r d  th i s  du l y  sig n e d  an d  com p l e t e d  de b i t  ma n d a t e  
fo r m  to  ICI C I  Ba n k  af t e r  aff i x i n g  the  sig n a t u r e s  of  th e i r  au t h o r i z e d  pe r s o n(s) to  sig n i f y  th e i r  ap p r o v a l  fo r  
th e  ab o v e  ins t r u c t i o n s  an d  ar r a n g e m e n t .

Th e  Ac c o u n t h o l d e r/s  he r e b y  ag r e e  an d  un d e r t a k e  tha t  an y  iss u e ,  di s p u t e ,  co n c e r n  or  qu e r y  wi t h  reg a r d  to  
the  de b i t  of  the  Ac c o u n t  fo r  the  ab o v e  re f e r r e d  pu r p o s e s  sh a l l  be  ind e p e n d e n t l y  se t t l e d  by  the  
Ac c o u n t h o l d e r/s  wi t h  IC I C I  MS  di r e c t l y  wi t h o u t  an y  re f e r e n c e  or  lia b i l i t y  of  IC I C I  Ba n k .  IC I C I  Ba n k  sh a l l  
no t  be  re s p o n s i b l e  or  lia b l e  in  an y  ma n n e r  wh a t s o e v e r ,  as  to  co s t  or  co n s e q u e n c e  the r e o f ,  fo r  the  am o u n t  
de b i t e d  fro m  the  Ac c o u n t  as  pe r  the  ins t r u c t i o n  re c e i v e d  in  wr i t i n g  fro m  IC I C I  MS.  Th e  pr o v i s i o n s  of  th i s  
cla u s e  sh a l l  su r v i v e  the  te r m i n a t i o n  of  th e  ar r a n g e m e n t  be t w e e n  the  Ac c o u n t h o l d e r/s  an d  IC I C I  MS.  

Th a n k i n g  yo u ,
Yo u r s  tru l y ,

__ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
(Acc o u n t  Ho l d e r/s)
 Ac c e p t e d  an d  Ap p r o v e d
___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Au t h o r i z e d  Si g n a t o r y
IC I C I  Me r c h a n t  Se r v i c e s  Pv t.  Lt d

Signature  &  full account  no. VERIFIED

IC I C I  Ba n k  Ltd.


